Unable to Submit Due to Missing Captcha
If you are receiving this error, Missing Captcha Response, when trying to submit an email or search for account balance you need to update your browser settings.
[image: ]

Updating Browser Setting for Internet Explorer
1. Tools
2. Compatibility View Settings
3. Make sure the “Display intranet sites in Compatibility View” is unchecked and Virginia.gov in not in the Websites you’ve added to Compatibility View area.
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4. Once both items are configured correct you can close the dialog box and the page will reload with the captcha.

[bookmark: _GoBack]

If you are still experiencing issues after following these directions please send an email to spda@trs.virginia.gov .
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